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WARRANTY TERMS AND CONDITIONS

Stove Kraft Limited warrants to the purchaser of products for a period of 2 Years 
commencing from the date of invoice, the company will repair  or replace free of 
charge any part or parts of the product, should the company be fully satisfied in 
its sole discretion, that the defect/s is/are due to faulty material or workmanship 
only. The warranty will be governed by the following clauses.

 1) The company or their Authorised Service Agent will repair / replace all parts  
   that are failing due to faulty material or defective workmanship pertaining to  
   the aboveproduct.

 2) Only the Company or its Authorised Service Agent can service / repair or   
   attend to install/reinstall the above product.

 3)  On-site warranty will be executed. The warranty will be executed at 
   customer place / authorized dealer / service centers and in which the   
   authorized representative is situated including outstation locations. 

 4)  The warranty extended herein is in lieu of all implied conditions & warranties  
   under the law and is confined to the repair or replacement of defective parts  
   and does not cover any consequential or resulting liability, damage or loss   
   arising from such defects. Further more, the warranty in no case shall extend  
   to the payment or any monetary consideration whatsoever, of the replace  
   ment or return of the product as a whole.

 5)  This warranty excludes consumables, corrosive, plastic, rubber and glass   
   components adding decorative value to the product.

 6)  The company is not liable to carry out any servicing work under the warranty.

 7)  The courts of competent Jurisdiction at Bangalore, Karnataka shall have   
   exclusive Jurisdiction over all matters arising out of any disputes in relation   
   to product.

 8)  Stove Kraft shall not be liable to replace or repair the good under the terms  
   of warranty

   where:

   a)  The fault has been caused or is attributable to accidental use, misuse,   
     negli gent use or used contrary to the manufacturer recommendation 

   b)  The appliance has been used on a voltage supply other than that   
     stamped on the product.

   c)  Repairs have been attempted by persons other than the company or   
     their authorized service agent.

Imported & Marketed by

Stove Kraft Limited
An Iso 9001 : 2015 Certified Company
#81, Harohalli Industrial Area, Kanakapura Taluk, Ramanagara District - 562 112, Karnataka, India
for Customer Complaints, Contact:
Customer Care Address: Same as Above, Manager, Consumer Care Cell  |  Toll Free No.: 1800-425-66666 
Email: Customercare@stovekraft.com  |  Website: Www.stovekraft.com
Country of Origin: People's Republic Of China
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KNOW YOUR COFFEE MAKER INTENDED USE

SAFETY INSTRUCTIONS

USING YOUR APPLIANCE

Your Black+Decker coffee maker has been designed for making coffee.

This product is intended for household use only. Thank you for choosing Black & 
Decker. We hope that you will enjoy using this product for many years. 

Read this entire manual carefully before using the appliance.

Warning! When using mains-powered appliances, basic safety precautions, 
including the following, should always be followed to reduce the risk of fire, 
electric shock and personal injury.

 • The intended use is described in this manual. The use of any accessory or
  attachment or the performance of any operation with this appliance other 
  than those recommended in this instruction manual may present a risk of   
  personal injury.

 • Retain this manual for future reference.

 • Always take care when using the appliance.

 • Do not use the appliance outdoors.

 • Do not operate the appliance if your hands are wet. Do not operate the   
  appliance if you are barefoot.

 • Guide the power supply cord neatly so it does not hang over the edge of a   
  worktop and cannot be caught accidentally or tripped over.

 • Never pull the power supply cord to disconnect the plug from the socket.   
  Keep the power supply cord away from heat, oil and sharp edges.

 • If the power supply cord is damaged during use, disconnect the appliance   
  from the power supply immediately. Do not touch the power supply 
  immediately. Do not touch the power supply cord before disconnecting from  
  the power supply. 

 • Disconnect the appliance from the power supply when not in use and before  
  cleaning.

Steel Mesh
Metal Funnel

Press Bar

Carafe Cover

Tank Cover

Knob

Indicator

Frothing Device

Drip Tray

Handle

Carafe
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INSPECTION AND REPAIRS

MAINS PLUG REPLACEMENT

SAFETY OF OTHERS ELECTRICAL SAFETY

AFTER USE

EXTENSION CABLES & CLASS 1 PRODUCT

 • The appliance is not intended for use by persons (including children) with   
  reduced physical sensory or mental capabilities, or lack of experience and   
  knowledge, unless they have been given supervision or instruction 
  concerning use of the appliance by a person responsible for their safety.

 • Children should be supervised to ensure that they do not play with the 
  appliance.

 • Switch off, remove the plug from the socket and let the appliance cool down  
  before leaving it unattended and before changing, cleaning or inspecting any  
  parts of the appliance.

 • When not in use, the appliance should be stored in a dry place. Children should  
  not have access to stored appliances.  

 • Switch off the appliance before cleaning, changing accessories or approaching  
  parts which move in use.

 • Before use, check the appliance for damaged or defective parts. Check for   
  breakage of parts, damage to switches and any other conditions that may   
  affect its operation.

 • Do not use the appliance if any part is damaged or defective.

 • Have any damaged or defective parts repaired or replaced by an authorized  
  repair agent.

 • Before use, check the power supply cord for signs of damage, ageing & wear.

 • Do not use the appliance if the power supply cord or mains plug is damaged 
  or defective.

 • If the power supply cord or mains plug is damaged or defective it must be   
  repaired by an authorized agent in order to avoid a hazard. Do not cut the   
  power supply cord and do not attempt to repair it yourself.

 • Never attempt to remove or replace any parts other than those specified in 
  this manual.

Before use, check that the mains voltage corresponds to the voltage on the 
rating plate.

This product must be earthed. Always check that the mains voltage corresponds 
to the voltage on the rating plate.

Appliance plugs must match the outlet. Never modify the plug in any way. 
Do not use any adaptor plug in any way. Do not use any adaptor plugs with 
earthed (Class 1) appliances. 
Unmodified plugs and matching outlets will reduce the risk of electric shock.

 • A 3 core cable must be used as your tool is earthed and of class 1 construction.

 • Up to 30m (100 ft) can be used without loss of power. If supply cord is   
  damaged, it must be replaced by the manufacturer or an authorized 
  Black & Decker Service Centre in order to avoid a hazard.

If a new mains plug needs to be fitted:

 • Safely dispose of the old plug

 • Connect the brown lead to the live terminal of the new plug

 • Connect the blue lead to the neutral terminal

 • If the product is class I (earthed), connect the green/yellow lead to the earth 
  terminal.

Note: If your product is class II double insulated (only 2 wires in the cord set), no 
connection is to be made to the earth terminal.

Follow the fitting instructions supplied with good quality plugs.

Any replacement fuse must be of the same rating as the original fuse supplied 
with the product.

Warning! The above section on mains plug replacement is for authorized service 
centre personals



 1.  Remove the tank cover by turning it anti-clockwise and pour appropriate   
   water in the tank. Do not exceed the maximum capacity of the carafe.

   Note:  1. The carafe has marks with a maximum tank capacity of 4 cups and   
       the minium capacity of 2 cups.

       2. Before pouring the water into the water tank, be sure the power   
       cord is unplugged from the power outlet and the steam knob is in   
       the        position.

 2.  Put the tank cover in place by turning clockwise until it locks in position.

 3.  Put the steel mesh into the metal funnel. Add coffee powder in the steel   
   mesh with a measuring spoon. One spoon coffee powder can make about   
   one cup of top-grade coffee.

   Note:  ①Select the quantity of coffee powder to make 2 or 4 cups of coffee.

       ②Please use coarse coffee powder for smooth operation.

 4.  Make sure the tubers on the funnel align with the grooves in the appliance  
   and then insert the funnel and place it rightly in the “INSERT” position. 
   You can fix the funnel into the coffee maker firmly by turning it 
   anti-clockwise until it is locked in the “LOCK” position (see Fig. 1).

 5.  Place the carafe on the removable tray.

 6.  Plug the power cord into the socket.

 7.  Turn the steam knob to        position, and 
   the indicator is illuminated. Wait for about 
   2 minutes, till the coffee starts flowing out.

 8.  After the desired coffee is ready, 

   I.  Turn steam knob to         position.

   II. The indicator goes off and the coffee maker stops working.

   III. Your coffee is ready now. 

   IV. Remove the carafe and turn the steam control knob to        position and  
     release the residual steam in the tank.

WARNING: Do not leave the coffee maker unattended while making your coffee.

 9.  Before removing the steel mesh or opening the tank cover, make sure the   
   pressure in the tank is released. The method is to turn the steam knob to 
   the       position first. The steam in the tank will eject from the frothing   
   device. After the pressure is released, wait for the steel mesh to cool down  
   before removing it or opening the tank cover.

 10. After the coffee is made, take out the funnel by turning clockwise and   
   remove the residual coffee from the steel mesh. Once cool, rinse it with   
   running water and assemble it back. 
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ADDITIONAL SAFETY INSTRUCTIONS FOR COFFEE MAKERS A．MAKE ESPRESSO COFFEE

USE

Warning! The lid may become hot during use.

Warning! Steam may escape from the unit. 

 • Allow the appliance to cool before fitting or removing any parts and before 
  cleaning.

 • During use, the carafe and the hotplate can get very hot.

 • Do not use the appliance if the carafe shows any signs of cracks.

 • Do not immerse the appliance in liquid.

Warning! Never use the appliance without water in the reservoir.

Before first use 

 • Unpack the coffee maker and remove all packaging, promotional materials   
  and stickers. Remove all printed documents.

 • Check that your mains supply is the same as the one indicated on the 
  appliance. 

 • Position the appliance on a flat, stable work surface, away from the edge and  
  other electrical appliances. Ensure that the coffee maker is not positioned   
  under any cupboards or near furnishings, wallpaper or similar that could be  
  damaged by hot steam.

 • Wash all removable parts of the appliance in warm, soapy water. Rinse and   
  dry thoroughly with a soft water. Rinse and dry thoroughly with a soft cloth. 
  Do not use harsh/abrasive cleaners or place any part of the appliance in the 
  dishwasher. 

Warning! Never immerse the main body of the appliance, cord set or plug in 
water or any other liquid.

 • We recommend that you first familiarize yourself with all parts of the 
  appliance before using it for the first time. Do not fill the water or connect to 
  the mains supply when doing this.

 • To remove any remaining residue from the manufacturing process, we recom 
  mend operating the coffee maker as described in the ‘Use’ section. This will  
  flush the appliance out. Use water only, do not add coffee. 

Note! Ensure that the coffee maker mains cord does not overhang the edge of 
the worktop.

Note! When the coffee maker is plugged in and operated for the first time, there 
may be a small amount of smoke and/or odour as the heating elements warm up. 
This represents no danger or malfunction with the product and should be clear 
after a couple of uses. 

LOCK

Fig. 1
INSERT
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B. FROTHING MILK/ MAKE CAPPUCCINO CLEANING AND MAINTENANCE

You get a cup of cappuccino when you top up a cup of espresso with frothing 
milk.

Method:

 1.  Prepare espresso in a cup big enough as mentioned above.

 2.  Fill a jug with desired amount of milk for each cup of cappuccino to be   
   prepared. You are recommended to use whole milk at a normal / cold   
   temperature.

   Note: In choosing the size of jug, it is recommended that the diameter is not  
       less than 70±5mm, as volume of milk is likely to increase.

 3.  Turn the steam knob to the         position, the indicator will light up.

 4.  Insert the frothing device into the milk about two centimeters for 2 minutes  
   and the steam will come out from the frothing device.

   Note:  Please do not fill too much water (should be≤150ml), or else steam   
       output will be little and the water content in frothing milk will be 
       too much.

 5.  When the required purpose is served, you can turn the steam control knob   
   to         position and stop frothing. Remove the jug and turn the steam   
   control knob to       position and release the residual steam in the tank.

   Note: ①Clean steam outlet with wet sponge immediately after the steam   
       stops generating.

       ②You can only open the tank cover after you drain the water  and   
       release the pressure.

 6.  Pour the frothed milk into the espresso prepared and your cappuccino is   
   ready. To sweeten the taste, sprinkle the froth with a little cocoa powder.

   Note: We recommend you allow the appliance to cool down before making   
       coffee again.

 1.  Cut off power source and let the coffee maker cool down completely before  
   cleaning.

 2.  Clean the housing of coffee maker with moisture-proof sponge often. 

   Note: Do not clean with alcohol or solvent cleanser. Never immerse the   
       housing in water for cleaning.

 3.  Detach the metal funnel after turning it clockwise, get rid of residual coffee   
   inside and rinse with clean water.

 4.  Clean all the detachable attachments in the water and dry thoroughly.
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TROUBLE SHOOTING 

The coffee maker 
is not getting 
switched on 

The power is cut off

Plug the power cord into the
power point. If the appliance 
still does not work, please 
contact the authorized 
service centre

Carafe leakage 

The carafe is not placed 
properly

Let the centreline of the 
carafe align the postion as 
recomended

The level of water in the 
tank exceeds the Max level

The water level in the tank 
should be within Min and Max

The metal parts 
in the tank have 
rusted

Due to the quality of water
Use the descaler 
recommended by 
manufacturer

Water leaks from 
the bottom of the
coffee maker

There is more water in the 
drip tray

Please clean the drip tray

The coffee maker is not 
working properly

Please contact authorized 
service centre for support

Water leaks 
from filter.

Coffee powder on 
filter edge

Please clean the powder

Bad taste in 
your coffee. 

Product is not cleaned 
properly

Clean coffee maker as 
recommended

The coffee powder is 
stored in a hot, wet place 
for a long time. The coffee 
powder has turned bad

Please use fresh coffee 
powder, or store unused 
coffee powder in a cool, dry 
place. After opening a 
pack of coffee powder, reseal 
it tightly and store it in a 
refrigerator to maintain its 
freshness

The steam is not 
getting frothed

The steam ready indicator 
(green indicator) is not 
illuminated

Only after the steam ready 
indicator (green indicator) is 
illuminated, the steam can 
be used to froth

The container is too big Use high and narrow cup

You have used skimmed 
milk

Use whole milk or half-
skimmed milk

Symptom Cause Corrections

TECHNICAL DATA

PROTECTING THE ENVIRONMENT

 Model : BXCM0401IN

 Voltage : 220-240V AC, 50 Hz / 60 Hz

 Power : 800 W

 Weight : 1.83 Kg

You can help protect the environment!

Please remember to respect the local regulations: 
hand in the non-working electrical equipments to an 
appropriate waste disposal center.
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